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2005
Winner

2nd Place 
Winner

Anna Karin; Mr. John of Pittsburgh; was selected the First 
Place Winner for the 2005 Service Tech of the Year.  The award 
and a $1,000.00 check were presented at the Convention and 
Trade Show by Kathy Duck in Ontario, California.

Anthony Carroll;  Crosier’s Sanitary   Ser-
vice Inc.; Ansted, West Virginia, was pre-
sented with a  plaque and a $500 check as 
the 2005 Runner-Up Service Tech Award 
in Ontario, California. 

The PSAI Service Tech Award 
is to acknowledge that Service 
Technicians have a great       in-
fluence on the success of our      
industry.  
By demonstrating behav-
iors that actively embody the       
highest standards of our      in-
dustry and reduce the likeli-
hood of injury to themselves 
and others, they contribute not 
only to human values, but to 
the overall health and safety of 
the industry.   
The PSAI members and the   
Board of Directors wish to     
extend their congratulations to 
Anna and Anthony

I want to thank the PSAI Committee for selecting me for service technician of the year.  It is a wonderful honor to 
receive this award and that you recognize us drivers and the work that we do.

It is a great privilege to work for Mr. John of Pittsburgh with all of the support that I receive from the office 
personnel, shop and my fellow drivers to whom I work with. 

I want to say a special thank you to Michael McCarthy, Jeff Wolfarth, Red Smith, Chris McCarthy, Kim Charlton 
and Paul Ball for supporting me; without you I wouldn’t be where I am today.  It is important to me to provide the 
best service and to satisfy my customers for they are our business.
Anna Karin
Mr. John of Pittsburgh

When I first started, I had some misgivings 
about this job as most people would.  After I 
started, I soon found Ron Crosier and his family 
to be very professional, honorable, and intel-

ligent. The more Ron showed me about this industry, the more I 
began to see the same in others involved in it.

This is the first industry I’ve seen where companies are willing to help each 
other in sharing ideas, problems, and the answers to them. I find the people 
in this industry to be, like Ron, professional, intelligent, and innovative.

Anthony Carroll
Crosier’s Sanitary Service
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