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Kothy Duck presents the Senice
fectimicion of the Year Award fo

Anta Kern of &y Jobn of Pitsbungh

Industry’s Service
Technician of the
Year Raises the

Bar for All

by Kathy Duck

Maore so than im most industnes,
the partable restroom ndusiey
has to take proactive steps to
ensure our image in the work
winild is both positive and profes-
sional. The Portable Sanitation
Associateon Intemational (PSAL)
has led the way in this regard

One of the ways we've tnied to do that, an the nation-
al level, = o offer an award that showcases the
professionalism of our service technicians. This
marked the seventh year for owur annual Senice
Technician of the Year awards. Mot ondy was this
year's contest the dosest ever, but it was also the first
year the top award was won by a woman,

Through the years the PSAl's Serice Technician of
the Year award has becoma much coveted. One rea-
sof & that the winner recenves 51000 and a plague,
while the runner-up gets 3500 and a plague. On a
more personal level, they also get a year's worth of
‘bragging rights,” since to win means being reoog-
nized as the driver who has put forth the highest level
of qualdy i our entire industry, The award 5 a8 real
badge of honor for someone who = out there svery
day in the renches doing a difficult and important
job.

Mary are working in major cifies, where they have to
contend with homendous fraffic and much more,
Sance the routes can include as many as 60 to 80
stops, and that a range of different tasks must be
done gt each, there's nothing simple about doing the
work. [t takes a lot of diplomacy and skill to do the
job, and our companies are ondy seen as being as
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good as the job our techs do for us every day cut in
thi field,

The management of PSAI member companies pra-
vide nomanations for the award. Judging is done by
the members of PSAI's Image and Education
Committee. To even be considesed, a worker mast
have passed the PSAJ Certification Test, Then, the
leading criteria the Committee uses to evaluate the
applications it receves each year i first and fore-
maost, safely, both personally and while an the read

For example, we take a look at whether sach nomi
nee has been free of workers” compensation claims,
hasn't had any accidents on the road; that sort of
thing. After that come customer sendice, co-operation
and comgliance with employer and mdusiry guide-
lines, and concern and care for company property
and equigmient

Then, the committes also loves to hear anything pos-
itfive about the nominee that doesn't really ft into
one of the above categores, things that might not
necessardy be part of the job description. Because
the judging has become so dose, it's really the “above
ard Beyond' things that peopls have done that end
up being the determining tactor

still, what made the udging so difficult this year was
that the track record of those who were nominated
went far above and beyond the crtena. | can honest-
Iy say that I'd be very proud to have any of the
NOTTENEEs G0 Ty team.

Honorable mention went to the following: A&
Company in Boise, Ildaho, nominated Shawn

~.continued on page 30
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Atchison; Service Sanitation in Gary,
Indiana, propased Steven Paul Crouse; A
Company in Salt Lake, Wah, nominated

Hamero Prada; Warthwest
Cascade/Honey Buckets in Puyallup,
Washington, gave us Bill Sheid; and Jomge
Rnera and Jim Torkelson were both nom-
inated by Biffs, Inc of Shakopee,
Minnesota, Absolutely all of these candi-
dates were highly qualified and the
quakfcations of each were iImpeccably
documented, All deserve congrafulations
on the outstanding jobs they did this past
WEal

Qur munner-up this year was Anthany
Carrol, of Crosier Sanitary Senvice in
Ansted, West Visginia. There's no question
that Anthony's record showed him ko be &
star among stars. His drving and safety
record wes impeccabde Mot only had
Anthony completed his PSAI Certsfication,
but he abss seored 100%. He has & CDL
with tanker and Haz-Mat endorsements
a5 well s, due to one of the specialzed
routes he mins, certification by the federal
Mine Safety and Health Administration,
This includes annual training o first-aad
and CPR, satety procedures, hazard iden-
tification and communication, In addition,
Anthony logs aver 50,000 maes annually
in company vehides

Crosier management demands fairly
extensive documentafion and reporting
on serice procedures, including a digital
phote recard of every umnit cleaned.
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Anthanry Carmal of Cresier Sanifary Sendce
and Anng Kesin

Anthony made sure that all of these pro-
cedures were followed metioulously. His
supenisor even reported that e can't put
all the compliments on Anthomy's senvice
lewel in his file becawse there are =0 many
he fears he'll discourage his other drivers.
Another of Anthony's daims to fame was
his ability to meet with event organizers
and be so professional as to land the
accounts at full price. This skill alone was
seen to have added ower 310,000 fo
Crasier's income Tor the year

Our winner this year, Anma Eenn, of Mr
lahn of Pittsburg, was even more excep-
ponal. She exceeded by far all of the basic
requirements, Her safety record is perfed,
and nothing but supedatves were used
to descnbe the care she fakes of her
employer's property. They report that
from her first day on the job she raised
the bar as far as drving a clean senvice
truck, Further, she does the best pre-trip
inspection ever seern

The application also bnims with heartfelt
testimomials from custormers about “that
lady truck drver” about whom they say
"she knows how to gwe the fimshing
touches to her work that make hes toilets
stand out” In support of the application,
M. John confacted Anma's cusiomers,
reaching about 120 of ker 240 total. On
one of these jobsites they put the call on
the speakerphone, where one of the
workers was heard o yell thal Anma
should be “the drver of the century” In
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Anna's own words, as quoted in the
newspaper: | clean i the way that |
would keep my own bathroom dean. No
one should ever have to see a filthy part-
a-jpehn” Perhaps most amazing was that
Anna won even though she also had to
oiercome grave pemaonal adversity in
recent months,

Anna B also a superb salesperson, M
John holds a competsbion every year to
see o can 2arn the most commissions.
This year it was a tight race until Anna
blewr away everyone else in the final thir-
tv daye And, since her commissions have
kept pourng in fo this very day, she's
already far ahead In next year's competi-
Lo,

Clur entire committes was very proud of
the quafity of pemonnel we had fo
choase from for this year's award, and it's
a fine testimony to the guality of people
we have in our industry,

Kentthy Deick s Presicemt of o 219 genare-
trorr mariacturer of porfale restrooms
o related’ prodiets. Geonpo-based Poly
Fortaivas, Kothy sened as o member of
the Bodrd of Mre Forfoble Sorffobion
Assoiation for & peos. She was Ohair of
the fmoge ond Fducoffon Commiiies
when the Senvice Tech of the Year Aword
regram wes founded, and bas remained
o a1 et PSA commmiter. Koy mray
e contoctes wo emod sent fo:
hehrck@podporiaies com Bl
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