Emergency Medical Services Coverage

Where do the experts go when they need help?

To experts.
Our case management model has saved clients With nearly 14 years’ experience as a Third Party
millions of dollars each year. Administrator for some of the largest employers in

, the region, WorkPartners provides organizations with
* Reduced workers’ compensation costs to

. the expertise to successfully develop, measure, and
2/3 below industry standard.

maintain effective health and productivity strategies.
— Leading Regional Medical System client

¢ Reduced future liability by Our specialized Emergency Medical Services (EMS)
$9.4 million in 2008 alone. Workers” Compensation program is tailored to
— County Government client the EMS industry and customized to meet each

. organization’s specific requirements.
* Reduced workers’ compensation costs to

$4 million under budget and reduced
future liability $14 million in a single year.

— City Government client

¢ Resulted in cost savings of more than
$8 million over the last 9 years in workers'’
compensation costs alone.

— Public Transportation client

UPMC
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Providing Health & Productivity Solutions



Assess. Measure. Contain.
WorkPartners uses a proactive approach —

we take an active interest in your organization

and can even help stop a claim before it
happens. We will collaboratively assess
current claims, identify measurable goals
and objectives, and provide customized
containment strategies, including:

* Risk control and reduction

e Workplace safety awareness

e Administrative burden relief

¢ Claims management efficiencies

e Return-to-work management

e Program management

¢ Integrated medical delivery

e Easily understood analytic reporting

Finding the right business partner
with the right expertise is a key
part of creating a cost containment

solution.

The WorkPartners difference is our full
complement of world renowned in-house
resources. Our staff includes risk control
specialists, safety directors, claims adjustors,
exercise physiologists, physical therapists,
nurses, physicians, behavioral specialists,
medical directors, registered dietitians,
health and wellness experts, operations
professionals, and IT and analytics experts.

We also provide ongoing review and
recommendations on existing workers’
compensation panels, trend analysis,
accident investigation, and/or training to help
proactively identify areas for improvement.
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About UPMC WorkPartners

We are the premier provider of truly comprehensive,
integrated services focused on improving health and
productivity in the workplace.

Part of a world-renowned medical center, WorkPartners
turns complex strategies into measurable solutions — we
can even “plug and play” with programs you already have
in place.

Our suite of total health and productivity
solutions includes:

e Absence Management Services

e Consulting and Data Analysis Services
e Employee Assistance Services

¢ Health Management Services

* On-site Resources

UPMC WorkPartners
112 Washington Place, 4th Floor
Pittsburgh, PA 15219

Insurance services are underwritten by UPMC Health Benefits, Inc.

For more information, contact WorkPartners at:



